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e |fyour institution/college provided you with the token, please contact them so they can provide you with a

new one.
e You can chat with a support agent for assistance, it is important that you have the purchase ticket, the book

cover and a photo of the part of the book that has the token.

If you would like to learn more about the use of the platform, please visit our knowledge base at the
following link: https://rlp-ug.knowledgeowl.com/help/student
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